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1) Introduction and Applicability 
 
This notice is applicable to all Network contracts and activities including staff employed within the Federation 
Primary Care Networks. 
 
The Network is a ‘data controller’ and provides a range of services to support patient care. The Network is 
committed to protecting the privacy and security of personal data and we want you to feel assured about any 
information that you provide. This privacy policy notice explains how we use information that we collect about 
you and your rights in relation to processing that information.  
 
It is important that you read this notice, together with any other documents we may provide when we are 
collecting or processing personal information about you, so that you are aware of how and why we are using 
such information  
 
2) Notice 
 
What data do we collect?  
 
Your personal data will be kept confidential and secure and will only be used for the purpose(s) for which it 
was collected and in accordance with this Privacy Policy, applicable Data Protection laws, clinical records 
retention periods and confidentiality guidelines.  
 
Personal data means any information capable of identifying an individual. It does not include anonymised data.  
 
We may process certain types of personal data about you as follows: 
 

- Identity data, may include your first name, maiden name, last name, username, marital status, title, 
data of birth and gender  

- Contract data may include your billing details, delivery address, email address and telephone numbers  

- Financial data may include your bank account and payment details  
 
We may on occasions collect sensitive data about your race or ethnicity, health information, religious or 
philosophical beliefs 
 
How we use your data  
 
We will only use your personal data when legally permitted. The most common uses of personal data are:  
 

- Where we need to perform a contract between us  

- Where it is necessary to comply with a legal obligation 

- Where it supports a task in the public interest 
 
 
Disclosing your personal information 
 
We may have to share your personal data with the parties set out below for the purposes set out below:  
 

- Service providers who provide IT services to us  

- Professional advisors to us, Solicitors, Banks, and insurers.  

- HM Revenue & Customs  

- The local Integrated Care System 
 
We require all third parties to whom we transfer your data to respect the security of your personal data and to 
treat it in accordance with the law. We only allow third parties to process your data for specified purpose and 
in accordance with our instructions.  
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Transferring your data outside the EU  
 
We do not transfer your data outside the EU.  
 
Keeping your data safe  
 
We have put in place appropriate security measures to prevent your personal data from being accidently lost, 
used or accessed in an unauthorised way. In addition, we limit your personal data to those who have a 
business need to know such data.  
 
We have put in place procedures to deal with any suspected data breach and will notify you where we are 
legally required to do so.  
 
Retaining your data  
 
We will only retain your personal data for as long as necessary to fulfil the purposes we collected it for, 
including for the purpose of satisfying any legal, accounting or reporting requirements.  
 
We also follow the Records Management Code of Practice 2021.  
 
Your legal rights  
 
Under certain circumstances, you have rights under Data Protection laws in relation to your personal data. You 
can see more about these rights on the ICO website.  
 
If you wish to exercise any of these rights please contact our Data Protection Officer, please see below for 
contact information.   
 
Complaints & Data Protection Officer Information  
 
If you are not happy with any aspect of how we collect and use your data, you have the right to complain to 
the Information Commissioners Office, the UK supervisory authority www.ico.org.uk . We should be grateful if 
you contact us first so that we can try and resolve this for you.  
 
It is very important that the information we hold about you is accurate and up to date. Please let us know if at 
any time your personal information changes.  
 
The Federation has appointed a Data Protection Officer (DPO) from IG-Health. Umar Sabat is our DPO and can 
be contacted on umar.sabat@ig-health.co.uk  

3) Document Control 
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