CARILLON PRIMARY CARE

NETWORK NEWSLETTER st 2025 Charnwoodﬁ'

Following analysis of this year’s Patient experience survey, Carillon PCN has shown the biggest
incline of results for patient experience in Leicester, Leicestershire, and Rutland (LLR)
LLR Integrated Care Board congratulated and thanked the practices in the PCN:
“This is a worthwhile achievement, and we want to thank you for providing a high standard of service
to your patients”.
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Charnwood PPG Forum

meets quarterly, in person and on
a TEAMs link and representatives
are invited from all twenty-one
PPGs in Charnwood. At the AGM,
Gina Challoner (Pinfold Gate PPG)

Across the 5 GP practices in Carillon PCN last year: was returned as chair and CaroFe
. . . Jefferson (Charnwood Community
275,836 appointments were provided at patients usual Medical G PPG
GP practice edical Group ) as secretary.
P . : At our last meeting we had a very
Including: ) interesting presentation from Will
198,727 face to face appointments and 77,109 other Blanche about Active Charnwood,
appointments such as telephone appointments/home which explained the significant
visits. health benefits of regular
exercise. He gave lots of ideas
In addition to this we have also provided: about how exercise can be
8,484 appointments in our PCN enhanced access service incorporated into daily life by
(which provides extra appointments that can be booked everyone. Atour estnein
by GP practices when appropriate) in the evening and all- September, we were joined by
day Saturdays. Jenny Goodwin, Head of

Communication and Engagement

who explained her role in the ICB.

All Charnwood PPGs are welcome
to send a representative.

We would like to say thank you to the 96% of patients
who attended their appointment or let us know in
advance that it could be cancelled.
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Flu Season...

Its Flu Vaccine time again:

Flu season is just around the corner, and it's time to think about getting your flu vaccine. Flu can be

a nasty illness for anyone, but for some, it can lead to serious health problems like bronchitis or

pneumonia, and even hospitalisation. Getting vaccinated is one of the best ways to protect

yourself, your family, and our community, helping to ease pressure on the NHS during the busy
winter months.

Who Can Get a FREE NHS Flu Vaccine? The NHS offers a free flu vaccine to people who need it

most to protect themselves and reduce the spread of flu. You are eligible if you are:

. Pregnant

o« Achild aged 2 or 3 years old on 31 August 2025.

o  Primary school child (from Reception to Year 6) or Secondary school child (from Year 7 to 11)

o Achild aged 6 months to 17 years with certain long-term health conditions

o« Aged 65 or over

« Aged 18 to 64 years with certain long-term health conditions such as those affecting the lungs
(like asthma or COPD), heart, kidneys, liver, brain or nerves (like stroke or dementia),
diabetes, conditions affecting the spleen, or a weakened immune system. This also includes
adults with morbid obesity (a Body Mass Index of 40 or more)

o Livingin a long-stay residential care home

o Acarer (if you receive carer’s allowance, or are the main carer of an elderly or disabled person
whose welfare could be at risk if you get ill)

o Close contact of someone with a weakened immune system.

When Can | get the Vaccine? From October 2025, exact start date to be confirmed by NHS

England.

Flu Vaccine FAQs and Myth Busters: Let's clear up some common questions about the flu vaccine:

o "Can the flu vaccine give me the flu?" No, it cannot. The flu vaccines given as an injection in
the UK contain inactivated (killed) viruses, so they cannot cause flu. The nasal spray for
children contains weakened viruses, which might cause mild cold-like symptoms, but not the
actual flu.

o "I'm healthy, so | don't need it." While flu might be an unpleasant but usually self-limiting
illness for healthy individuals, getting vaccinated still helps prevent the spread of the virus to
more vulnerable people who could become seriously ill.

o "l had a flu vaccine last surgery or or do | need another one?" Yes, annual vaccination is
important. The flu virus changes each year, and so does the vaccine to match it. Also, the
protection from the vaccine can wear off over time, especially in older adults.

o "Canlget my flu and COVID-19 vaccine at the same time?" Yes, often you can. The flu and
COVID-19 vaccination programmes are planned to allow them to be given together where
possible, which has been shown to be safe and effective. However not all units are giving both

vaccines this year.
How to Get Your Vaccine:
If you are eligible for a free NHS flu vaccine, please look out for an invitation from your GP surgery or contact your
local GP practice or participating community pharmacy to book your appointment.
Don't wait! Get vaccinated this flu season and help protect yourself and those around you. The annual flu
programme saves thousands of lives every year.
For more information - please go to https://www.gov.uk/government/publications/national-flu-immunisation-

I rogramme-plan-2025-to-2026/national-flu-immunisation-programme-2025-to-2026-letter I
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Information

If you provide unpaid care for a family member,

friend, or neighbour you are an unpaid carer, and CARER
your contribution is incredibly valuable to all. We understand
that caring can be demanding, often impacting your own health,
finances, and social life. Many carers don’t identify themselves
as carers for years, missing out on crucial help.

mE =.
To ensure you receive the support you need, it's important to let your GP practice
know about your caring role. Your GP practice can add a "carer" code to your medical
record, which helps us better understand your circumstances and offer more tailored
support for your health and wellbeing, as well as signposting you to relevant services.
Research indicates that many unpaid carers are not always identified by their GP, and that
better identification is needed across all parts of the health service.
For additional confidential advice, assistance with carer assessments, and information on
support groups, consider contacting Support for Carers Leicestershire (VASL). They help
people caring for adults across Leicestershire and can offer advice on financial and legal
aspects of caring.

Steps You Could Take:

. Inform your GP practice: Make sure your GP knows you are an unpaid carer so they
can add a "carer" code to your medical record. This can help them to support your own
health and wellbeing and signpost you to services.

. Contact Support for Carers Leicestershire (VASL): For confidential advice, assistance
with carer assessments, and support group information, reach out to them. You can
call them on 01858 468 543 or email maureen@supportforcarers.org.

« Look up VASL to see what they can offer: https://vasl.org.uk/services/support-for-
carers-leicestershire/

. Prioritise your health: Caring can negatively impact your physical and mental health,
and many carers postpone or cancel their own medical appointments due to their
caring responsibilities. It is vital for carers to receive support for any health issues they
may have. Consider arranging a health check for yourself. Health checks are
recommended for unpaid carers to help prevent health conditions from developing or
worsening. Being able to take regular breaks and having more time to monitor your
own health can also help improve your health and wellbeing.

Breathing Tests Charnwood GP Network provide breathing test clinics and offer Spirometry and
FeNo testing for patients registered with a Shareholder Practice, the patient can be referred by
their GP Practice and clinics are held on a Saturday at Rosebery Medical Centre, Loughborough and
Charnwood Surgery, Mountsorrel.
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Social Prescribing Information Charnwood |

What is Social Prescribing?

Social Prescribing connects you to local support. Whether you're struggling with isolation,
anxiety, money worries, or just looking for a new direction in life, we’ll help you explore what
matters to you and connect you with the right support.

Who Are Social Prescribers?

Social Prescribers are non-medical professionals who work with your GP practice, offering extra
support when you need it most. They work closely with GPs and healthcare staff, listen to your
concerns in a safe, non-judgemental space and help you access services across the NHS and
voluntary/community sectors.

How Can a Social Prescriber Help Me?

o Signposting to housing support, benefits, debt, and financial issues
o« Coping with bereavement

« Reducingisolation and loneliness

o Getting active: gym, walking, sports, fithess groups

« Joining creative, arts or outdoor activities

. Finding support with training, education, or employment

« Improving your mental wellbeing and confidence

How Will My Health Improve?

Social Prescribing can help you:

. Lower stress and anxiety, feel more positive, motivated, and confident

. Be more active and reduce symptoms or pain

« Stay socially connected, build a support network of local organisations and peers, feel
heard, supported, and valued.

What Happens Next?

Once referred, we’ll contact you to arrange your first appointment. Appointments may be in
person or by phone. Together we will: Explore what’s important to you, Identify key concerns and
goals, and create a personalised support plan connecting you to the right services

Real Stories & Real Impact

Family Support

Helped a family cope with illness and loss; supported a son to access day services that built
confidence and independence. Stability After Crisis A man at risk of eviction accessed legal,
mental health and housing support, gaining stability through guided support. Building
Confidence A young woman with visual impairment joined a local peer group, boosting her
independence and social skills. New Beginnings A woman began training for midwifery, built her
confidence and reunited with family after six years.
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